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Our Vision
To be recognised as a trusted and sustainable credit union, 

known for our strong collaborative values, ethical practices, 

and exceptional member service.

Our Mission 
We are a financial services provider, owned and run by our 

members and offering products that prioritise their needs, 

delivered in a way that is friendly, ethical, and professional.

Our Purpose 
We help our diverse members to achieve long-term 

financial wellbeing, by accessing safe savings, responsible 

credit, and financial education.
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Directors’ Responsibilities
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Principal activity 
The principal activity of the credit union 
continued to be that defined in the Credit 
Union Act 1979.

The credit union is authorised by the 
Prudential Regulation Authority and 
regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority.

Results and dividends
The results for the year are set out on 
page 14.

Directors
The Directors who held office during the 
year and up to the date of signature of 
the financial statements were as follows:

Mr S Ayiehfor
Mr M Braimah
Mr S Jacob
Mr K Kafamba (Resigned 31 December 
2024)
Mr D Keith
Mr H Mansuri
Mr R Munro (Sabbatical 12 October 
2024 to 30 September 2025)
Miss E Oluyitan
Mrs R Owusu
Mr A Woods (Co-opted 22 March 2025)

Compliance statement
Under the Prudential Regulation 
Authority rulebook the Board of Directors 
must report to the members at the 
Annual General Meeting on certain areas 
of compliance within the credit union. 

The credit union is therefore pleased to 
report that during the year the credit 
union has been in compliance with:
• �	� Depositor Protection Rules 11, 12, 14 

and the requirements of rule 15 that 
relate to rule 11; and

• 	� PRA Credit Union Rule 2.10 (fidelity 
bond insurance requirements); and:

• �	� The requirements of compliance 
under the PRA “additional activities” 
and the requirements for Credit 
Unions within the PRA Credit Union 
Rulebook for credit unions over 
15,000 members.

Principal risks and uncertainties
The main financial risks of the credit 
union are set out in the notes to the 
financial statements, which are available 
on our website.

Statement of Directors responsibilities
The Directors are responsible for 
preparing the annual report and the 
financial statements in accordance with 
applicable law and regulations.

Legislation requires the Directors to 
prepare financial statements for each 
financial year. Under that law the 
Directors have elected to prepare the 
financial statements in accordance with 
United Kingdom Generally Accepted 
Accounting Practice (United Kingdom 
Accounting Standards and applicable 
law). Under the Credit Union Act 1979 
and the Co-operative and Community 
Benefit Societies Act 2014 the Directors 
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must not approve the financial 
statements unless they are satisfied that 
they give a true and fair view of the state 
of affairs of the credit union and of the 
surplus or deficit of the credit union for 
that period. In preparing these financial 
statements, the Directors are required to:
• 	� select suitable accounting policies and 

then apply them consistently;
• 	� make judgements and accounting 

estimates that are reasonable and 
prudent;

• �	� state whether applicable UK 
Accounting Standards have been 
followed, subject to any material 
departures disclosed and explained in 
the financial statements; and

• �	� prepare the financial statements on 
the going concern basis unless it is 
inappropriate to presume that the 
credit union will continue in business.

The Directors are responsible for keeping 
adequate accounting records that are 
sufficient to show and explain the credit 
union’s transactions and disclose with 
reasonable accuracy at any time the 
financial position of the credit union and 
enable them to ensure that the financial 
statements comply with the Credit 
Union Act 1979 and the Cooperative 
and Community Benefit Societies Act 
2014. Directors are also responsible for 
safeguarding the assets of the credit 
union and hence for taking reasonable 
steps for the prevention and detection of 
fraud and other irregularities.

Statement of disclosure to auditor
So far as each person who was a 
Director at the date of approving this 
report is aware, there is no relevant 
audit information of which the credit 
union’s auditor is unaware. Additionally, 
the Directors individually have taken all 
the necessary steps that they ought to 
have taken as Directors in order to make 
themselves aware of all relevant audit 
information and to establish that the 
credit union’s auditor is aware of that 
information.

Auditor
A resolution for the re-appointment of 
TC Group (formerly Alexander Sloan 
LLP) as auditors of the credit union is to 
be proposed at the forthcoming Annual 
General Meeting.

On behalf of the board 
Mr D Keith  |  Chair 
13th December 2025



“...thank you for being a member of Commsave 
– living our values of ‘People Helping People’
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Dear Member Owner
The year under review has seen some 
challenges and a range of significant 
achievements.

Following a period of ill health, Kundai 
Kafamba, our Chairman, stepped down 
from the board. We thank Kundai for his 
many years of service and wish him well 
for the future.

In October 2024 the board asked Richard 
Munro, our Executive Director to step in 
as Interim CEO and he continued in this 
role until October 2025. During this time, 
we recruited Matt Goulding as our new 
CEO and following a substantial induction 
and training plan he took over the baton 
on 1st October 2025. Matt has a strong 
background in the credit union sector, and 
we look forward to working with him.

This year has seen growth in every 
area including new members, partner 
companies, savings and lending.

During the year we welcomed some new 
payroll partners, and this means we can 
continue to support more people with a 
safe place to save, responsible/affordable 
credit and financial education.

Chairman’s Report

We continue to invest in our member 
services with the average wait time to 
answer our telephone being 18 seconds! 

We continued to invest in technology  
to improve member services, security 
and efficiency.

During this year we have been working 
with other credit unions to set up a 
Credit Union Service Organisation (CUSO) 
to work collaboratively on new vehicle 
lending products.

I want to thank our wonderful staff, 
volunteer directors, independent 
members of our Audit & Risk sub-
committee and our growing band of 
Workplace/Community Ambassadors.

Finally, I want to thank you for being a 
member of Commsave – living our values 
of ‘People Helping People’

We hope you will be able to join us at  
our Annual General Meeting on Sunday 
25th January.

Kind regards
Mr D Keith  |  Chair
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I am, once again, delighted to present 
this report to you our member/owners 
on behalf of your board of directors. 
My report covers our financial year 1st 
October 2024 to 30th September 2025.

Providing members with an easy and safe 
way to save regularly is central to our 
ethos. Just a small pot of savings to call  
on when finances are stretched really 
does help.

We are also here to give members access 
to responsible and affordable credit when 
needed. Alongside savings and loans, we 
also give members access to a range of 
financial education tools which helps us 
make good financial decisions.

During the year under review, we 
continued to grow our membership, our 
lending and savings.

Your board is proposing a dividend on 
savings of 4% and a loan interest rebate 
of 4% to members who have made 
their loan repayments in line with their 
agreement. We firmly believe this is a 
competitive return on savings for similar 
products available to members.

During the year membership grew from 
36,390 to 39,782 (9.3%). We tried new 
advertising methods i.e. buses, radio, 
paid social media, our 321 campaign 
and continued to grow our network 

Treasurer’s Report

of Ambassadors. Towards the end of 
the year we trialled the use of lending 
aggregator sites and this has brought us 
some new members too.

Members’ savings increased from 
£88.9m to £94.8m (6.6%).

Our loan book grew from £72.8m to 
£73.9m (1.5%). Interest earned on loans 
enables us to pay our bills, build our 
reserves/capital and pay dividend/interest 
on savings and a loan interest rebate.

Your board takes a prudent approach to 
capital (reserves) and at the end of the 
year our capital to assets ratio stood at 
14.79%, which is significantly above the 
regulatory minimum of 8.89%. 

Reserves provide us with a buffer against 
unforeseen events in the future.

Our accounts have been audited by TC 
Group (Alexander Sloan) of Glasgow and 
the board has received their unqualified 
report. Your board is recommending we 
re-appoint TC Group (Alexander Sloan) to 
audit our accounts for 2025/26.

Mr S Ayiehfor  |  Treasurer 
13th December 2025

 



Auditor’s Report
The summary information presented 
within this annual report does not 
constitute the full financial statements 
of the Commsave Credit Union for the 
year ended 30 September 2025 but the 
figures in the Income and Expenditure 
Account and Balance Sheet have been 
extracted from them. These extracts do 
not provide as full an understanding of 
the financial performance and position as 
the full financial statements, which are 
available from the Credit Union office and 
to download from the Commsave website.

The following audit report has been 
extracted from the full statutory accounts 
of Commsave Credit Union for the 
year ended 30 September 2025. The 
independent auditor of the Credit Union, 
TC Group, issued on 4 December 2025 
an unqualified audit opinion on the full 
financial statements for the year ended 
30 September 2025. The audit report 
and opinion relates to the full statutory 
statements and not the annual report.

Opinion
We have audited the financial statements 
of Commsave Credit Union Limited (the 
‘credit union’) for the year ended 30 
September 2025 which comprise the 
statement of comprehensive income, the 
balance sheet, the statement of changes 
in equity, the statement of cash flows and 
notes to the financial statements, including 
a summary of significant accounting 
policies. The financial reporting framework 

that has been applied in their preparation 
is applicable law and United Kingdom 
Accounting Standards, including FRS 
102 The Financial Reporting Standard 
applicable in the UK and Republic of Ireland 
(United Kingdom Generally Accepted 
Accounting Practice).

In our opinion the financial statements:
•	� give a true and fair view of the state 

of the credit union’s affairs as at 30 
September 2025 and of its surplus or 
deficit for the year then ended;

•	� have been properly prepared in 
accordance with United Kingdom 
Generally Accepted Accounting  
Practice; and

•	� have been prepared in accordance with 
the requirements of the Credit Union 
Act 1979 and the Co-operative and 
Community Benefit Societies Act 2014.

Basis for opinion
We conducted our audit in accordance 
with International Standards on Auditing 
(UK) (ISAs (UK)) and applicable law. Our 
responsibilities under those standards 
are further described in the Auditor’s 
responsibilities for the audit of the financial 
statements section of our report. We 
are independent of the credit union in 
accordance with the ethical requirements 
that are relevant to our audit of the 
financial statements in the UK, including 
the FRC’s Ethical Standard, and we have 
fulfilled our other ethical responsibilities in 
accordance with these requirements. We 
believe that the audit evidence we have 
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obtained is sufficient and appropriate to 
provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we 
have concluded that the Directors’ use of 
the going concern basis of accounting in 
the preparation of the financial statements 
is appropriate.

Based on the work we have performed, 
we have not identified any material 
uncertainties relating to events or 
conditions that, individually or collectively, 
may cast significant doubt on the credit 
union’s ability to continue as a going concern 
for a period of at least twelve months from 
when the financial statements are  
authorised for issue.

Our responsibilities and the responsibilities 
of the Directors with respect to going 
concern are described in the relevant 
sections of this report.

Other information
The other information comprises the 
information included in the annual report 
other than the financial statements and 
our auditor’s report thereon. The Directors 
are responsible for the other information 
contained within the annual report. Our 
opinion on the financial statements does 
not cover the other information and, except 
to the extent otherwise explicitly stated in 
our report, we do not express any form of 
assurance conclusion thereon. 

Our responsibility is to read the other 
information and, in doing so, consider 
whether the other information is materially 
inconsistent with the financial statements 
or our knowledge obtained in the course 
of the audit, or otherwise appears to be 
materially misstated. If we identify such 
material inconsistencies or apparent 
material misstatements, we are required 
to determine whether this gives rise to 
a material misstatement in the financial 
statements themselves. If, based on the 
work we have performed, we conclude 
that there is a material misstatement of 
this other information, we are required to 
report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed 
by the Co-operative and Community 
Benefit Societies Act 2014
In our opinion, based on the work 
undertaken in the course of our audit:
•	� the information given in the strategic 

report and the Directors’ report for the 
financial year for which the financial 
statements are prepared is consistent 
with the financial statements; and

•	� the strategic report and the Directors’ 
report have been prepared in 
accordance with applicable legal 
requirements.

Matters on which we are required 
to report by exception
We have nothing to report in respect 
of the following matters where the 
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Co-operative and Community Benefit 
Societies Act 2014 requires us to report 
to you if, in our opinion:
•	� proper books of account have not 

been kept by the credit union in 
accordance with the requirements of  
the legislation; or

•	� a satisfactory system of control over 
transactions has not been kept by the 
credit union in accordance with the 
requirements of the legislation; or

•	� the Revenue Account and Balance Sheet 
are not in agreement with the books of 
account of the credit union; or

•	� we have not received all the information 
and explanations we require for our audit.

Responsibilities of Directors
As explained more fully in the Directors’ 
responsibilities statement, the Directors 
are responsible for the preparation of the 
financial statements and for being satisfied 
that they give a true and fair view, and 
for such internal control as the Directors 
determine is necessary to enable the 
preparation of financial statements that are 
free from material misstatement, whether 
due to fraud or error. 

In preparing the financial statements, the 
Directors are responsible for assessing the 
credit union’s ability to continue as a going 
concern, disclosing, as applicable, matters 
related to going concern and using the 
going concern basis of accounting unless 
the Directors either intend to liquidate the 
credit union or to cease operations, or have 
no realistic alternative but to do so.

Auditor’s responsibilities for the 
audit of the financial statements
Our objectives are to obtain reasonable 
assurance about whether the financial 
statements as a whole are free from 
material misstatement, whether due to 
fraud or error, and to issue an auditor’s 
report that includes our opinion. 
Reasonable assurance is a high level of 
assurance but is not a guarantee that 
an audit conducted in accordance with 
ISAs (UK) will always detect a material 
misstatement when it exists. 

Misstatements can arise from fraud or 
error and are considered material if, 
individually or in the aggregate, they could 
reasonably be expected to influence the 
economic decisions of users taken on the 
basis of these financial statements.

Irregularities, including fraud, are instances 
of non-compliance with laws and regulations. 
The extent to which our procedures are 
capable of detecting irregularities, including 
fraud, is detailed below.

Extent to which the audit was 
considered capable of detecting 
irregularities, including fraud
Our approach to identifying and 
assessing the risks of material 
misstatement in respect of irregularities, 
including fraud and non-compliance with 
laws and regulations, was as follows:
•	� the engagement partner ensured that 

the engagement team collectively had 
the appropriate competence, capabilities 
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and skills to identify or recognise non-
compliance with applicable laws and 
regulations;

•	� we identified the laws and regulations 
applicable to the credit union through 
discussions with directors and other 
management, and from our wider 
knowledge and experience of the sector;

•	� we focused on specific laws and 
regulations which we considered may 
have a direct material effect on the 
financial statements or the operations 
of the credit union, including Corporate 
and Community Benefit Society 
legislation and taxation legislation.

•	� we assessed the extent of compliance 
with the laws and regulations identified 
above through making enquiries of 
management and inspecting legal 
correspondence; and

•	� identified laws and regulations were 
communicated within the audit team 
regularly and the team remained 
alert to instances of non-compliance 
throughout the audit.

We assessed the susceptibility of the 
credit union’s financial statements 
to material misstatement, including 
obtaining an understanding of how fraud 
might occur, by:
•	 �making enquiries of management as 

to where they considered there was 
susceptibility to fraud, their knowledge of 
actual, suspected and alleged fraud; and

•	� considering the internal controls in place 
to mitigate risks of fraud and non-
compliance with laws and regulations.

Extent to which the audit was 
considered capable of detecting 
irregularities, including fraud
To address the risk of fraud through 
management bias and override of  
controls, we:
•	� performed analytical procedures to 

identify any unusual or unexpected 
relationships;

•	� tested journal entries to identify unusual 
transactions;

•	� assessed whether judgements and 
assumptions made in determining the 
accounting estimates set out in Note 2 
were indicative of potential bias;

•	� investigated the rationale behind 
significant or unusual transactions.

In response to the risk of irregularities 
and non-compliance with laws and 
regulations, we designed procedures 
which included, but were not limited to:
•	� agreeing financial statement 

disclosures to underlying supporting 
documentation;

•	� reading the minutes of meetings of 
those charged with governance;

•	� enquiring of management as to actual 
and potential litigation and claims; and

•	� reviewing correspondence with PRA, 
FCA and HMRC.

There are inherent limitations in our 
audit procedures described above. The 
more removed that laws and regulations 
are from financial transactions, the less 
likely it is that we would become aware 
of non-compliance. Auditing standards 
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also limit the audit procedures required 
to identify non-compliance with laws and 
regulations to enquiry of the directors and 
other management and the inspection of 
regulatory and legal correspondence, if any.

Material misstatements that arise due to 
fraud can be harder to detect than those 
that arise from error as they may involve 
deliberate concealment or collusion.

A further description of our responsibilities 
for the audit of the financial statements 
is located on the Financial Reporting 
Council’s website at: http://www.frc.org.
uk/auditorsresponsibilities. 

This description forms part of our  
auditor’s report.

Use of our report
This report is made solely to the credit 
union’s members, as a body, in accordance 
with the Co-operative and Community 
Benefit Societies Act 2014. 

Our audit work has been undertaken so that 
we might state to the credit union’s members 
those matters we are required to state to 
them in an auditor’s report and for no other 
purpose. To the fullest extent permitted 
by law, we do not accept or assume 
responsibility to anyone other than the credit 
union and the credit union’s members as a 
body, for our audit work, for this report, or 
for the opinions we have formed. 

TC Group
Business Advisors & Accountants
Statutory Auditor
180 St Vincent Street
Glasgow  
G2 5SG
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Fair Treatment
You can be confident that when  

dealing with Commsave, your fair  
treatment is central to our culture.

Meeting Your Needs
The products and services we offer  
are designed to meet your needs.

Fully Informed
We will provide you with clear  

information and will keep you informed 
throughout your dealings with us.

Good Value
Our priority is to provide you with  
good value products and services.

Keeping Quality High
We will treat you fairly and deliver high 

quality products and services throughout 
your relationship with us.

Easy to Understand
You can expect that all the services  

we provide will be as described within  
our policies and literature.

Our promises
At Commsave treating customers fairly will be at the heart of how we 

operate and all staff and volunteers must have our members at the centre of 
everything they do. Our six key promises ensure that you are treated fairly at 

every stage of your dealings with us, now and in the future.
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Income and 
Expenditure Account

2025 2024

Income  £  £ 

Interest income on loans  11,183,368  10,804,875 

Interest income on bank deposits  1,146,888  792,443 

Fees and commissions receivable  13,093  13,195 

Other income  127,921  41,426 

 12,471,270  11,651,939 

Expenditure

Staff costs 1,856,503 1,492,337

Directors' remuneration 2,833 36,685

Disposal of assets (89,623) (139,311)

Bereavement Fund 397,049 385,998

Auditors remuneration 18,152 11,328

Member communication and advertising 703,349 755,920

Legal, professional and credit control costs 422,769 561,481

Computer and software expenses 381,207 362,687

Bank charges 280,653 228,733

Debt advice 30,042 30,042

Donations 25,000 25,000

Training 60,131 42,002

General administration costs 150,963 154,241

Regulatory costs 36,479 30,263

Costs of occupying offices 302,466 290,654

Depreciation and amortisation 99,838 102,235

Impairment on loans for bad and doubtful debts 2,887,129 3,249,186

7,564,940 7,619,481

Surplus before taxation 4,906,330 4,032,458

Corporation tax (291,005) (200,744)

4,615,325 3,831,714

Distributions (3,861,387) (4,178,831)

Surplus/(deficit) for the year 753,938 (347,117)
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Balance 
Sheet

2025 2024 

Assets  £  £ 

Cash at bank  34,433,324  28,771,899 

Loans to members  73,889,045  72,823,170 

Investments - Public Sector Fund  5,492,242  5,225,833 

Tangible Assets  3,370,026  3,534,047 

Prepayments  234,905  289,364 

Total Assets  117,419,542  110,644,313 

Liabilities and reserves

Member and Juvenile savings  94,756,805  88,865,834 

Other liabilities  985,468  889,220 

Bereavement Fund Provision  824,060  789,988 

 96,566,333  90,545,042 

General reserve  17,368,562  16,635,830 

Reserve for proposed dividend  3,484,647  3,463,441 

Total reserves  20,853,209  20,099,271 

Total liabilities and reserves  117,419,542  110,644,313 
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Code of Governance
The board has agreed to implement 
the Association of British Credit Unions 
Ltd (ABCUL) Code of Governance. Our 
Executive Director has been given the 
responsibility to monitor our compliance 
with the code and to put in place actions 
to achieve 100% compliance with the 
‘required’ and ‘gold’ standards.

During the year we have assessed 
ourselves as 100% compliant against 
both ‘required’ and ‘gold’ standards.

Audit & Risk Sub-committee 
(ARSC)
Independent Members:
Anthony Woods (Chair) – (co-opted to 
board from 22nd March 2025)
Kamran Haider (Vice Chair)
Chris Okafor
Dr Mohamed Dawo
David R Smith
David Wheatley 
Richard Munro (Interim Chief Executive 
Officer)
Liellah Currey (Head of Member 
Experience)
Honor Keen (Head of Finance)
Nigel Hunzvi (Information Risk & 
Security Manager)
Amit Patel (Compliance & Risk Manager)
Anthony Woods (Director)
Russel Vann (Internal Auditor – Systems 
& Processes)
Jason White (Internal Auditor – 
Information Security)

Note: The Chair of the Board of Directors 
has the right to attend ARSC meetings

Internal Controls
During the year our independent internal 
auditors have carried out audit reviews and 
reported their findings to our Audit & Risk 
Sub-committee.

Internal audit work includes checking for 
compliance with legislation, regulation, 
policies and procedures. They also carry 
out random samples of transactions to 
ensure they comply with our policies and 
procedures. 

No significant deficiencies in internal 
controls have been identified during  
the year.

Training & Development
As we continue to grow, training and 
development for both staff and volunteers 
remains a high priority for Commsave.

Each director and independent Audit & Risk 
sub-committee member has completed 
all of their allocated online training. This 
training ensures we have an underlying 
knowledge and understand the practice and 
principles of credit unions.

All staff and volunteers have mandatory 
refresher training throughout the year, 
with opportunities to attend conferences, 
seminars and networking events.

Declarations
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These are some of the training and 
development highlights from this year:
•	 �Sarah from our Member Solutions 

team graduated from the CU Futures 
programme. This is a 12-month 
personal development programme for 
credit union professionals.

•	 �Chris and Andy graduated from the 
Development Educator (Europe) 
programme in Dublin.

•	� Jade is working towards a level three 
qualification in Facilities Management.

•	� Ashleigh and Pippa continue to work to 
complete their apprenticeships. 

•	� Alex, Ilona and Jasmine are working 
towards their level five diploma in 
Management & Leadership.

•	 �Staff have completed refresher training 
in the areas of First Aid and Mental 
Health First Aid.

•	� Richard completed a programme for 
Strategic Leadership and Change 
Management at Cambridge University.

•	� Dean and Richard completed a mini-
MBA module in Corporate Governance 

•	 �James and Amit have both studied and 
passed exams in ESG and Compliance.

•	� Rose, Sony, Elizabeth, Alex and Ilona 
attended the World Council, International 
conference in Sweden.

•	 �Ria has started her Chartered Institute 
of Personal & Development studies.

•	 �Staff have also taken part in training 
covering telephone skills, project 
management, artificial intelligence 
(AI), credit management, vulnerable 
members, financial crime, fraud, financial 
promotions, marketing and cyber security.

Single Customer View 
In the event of a financial firm failing, 
they must be able to produce a data file 
which enables the Financial Services 
Compensation Scheme to make speedy 
payments to customers. During the year 
we carried out an internal test and we were 
able to produce the data file to the required 
standard. 

Insurances
We have maintained adequate insurances 
according to legal and regulatory 
requirements. In addition, we have also taken 
out cyber and Director & Officer insurances.
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Director Attendance

P = Present  A = Absent  M = Maternity   
S = Sabbatical from board whilst covering as interim CEO 
* = In attendance as Interim CEO
Kundai Kafamba resigned 31/12/24		

Oct ‘24 P M P A P P P P P P

Nov ‘24 P P P P A P P P S* A

Dec ‘24 P A P P P P A P S* A

Jan ‘25 P P P P P P P P S*

Feb ‘25 P P A A P P A P S*

Mar ‘25 P P P P P P P P S*

Apr ‘25 P P P P A P P P S*

May ‘25 P P P P A A P P S*

Jun ‘25 P A P P P P P P S*

Jul ‘25 P P P P P P P P S*

Aug ‘25 P P P A P A P P S*

Sep ‘25 P P P P P P P P S*
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Agnes	 Adesanwo
Adenike	 Adesina
Mohammed	 Ali
Christopher	 Alsop
Henry	 Armit
James	 Austin
Gillian	 Batterham
Susan	 Blackwell
Angela	 Bowler
Caroline	 Boyd
Leslie	 Boylan
Simon	 Bradshaw
Robert	 Brett
Charles	 Capeness
Ian	 Chatterton
Jennifer	 Clarke-Thompson
Jacqueline	 Collins
David	 Cox
Nicholas	 Crane
Nelson	 D’Costa
Simon	 Dean
David	 Farrell
Karen	 Forsyth
David	 Furnival
John	 Gannon
Duclie	 Gardiner
Steven	 Grimes
Jon	 Gulbrandsen
Gerard	 Haddock
Geraldine	 Haley
Jonathan	 Hall
Christine	 Harnett
Raymond	 Hible
Hiteshkumar	 Joshi
Joseph	 Joyce

Moussa	 Kane
Kitson	 Keen
Vijay	 Lamba
Andre	 Lavalette
Robert	 Lehocky
Barry	 Lewis
Geoffrey	 Loftus
Teresa	 Mathews
Anthony	 McLennan
James	 McWheeney
Bernadette	 Murray
Peter	 Nutting-Westcott
Charles	 O’Brien
David	 Ogley
Richard	 Ogunlana
James	 O’Rourke
Ahmed	 Patel
Maggie	 Patrick
Mark	 Penhorwood
Mildret	 Peters
Anthony	 Reilly
Daniel	 Roberts
Dawn	 Rose
Gordon	 Ross
Patricia	 Rulewski
Abbas	 Shah
Peter	 Suckley
Grahame	 Towle
Tony	 Walsh
Sean	 Ward
Josephine	 Wardner
Thomas	 Whitmill
Andrew	 Wilkinson
Elsie	 Yates
Thomas	 Yip

Members Sadly Missed
Our deepest sympathies to the families of the following members 
who have passed away this year.
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What is the Bereavement Fund?
At Commsave, your savings and loans are 
protected by our Bereavement Fund at no 
extra cost, ensuring peace of mind without 
any added expenses.

This protection means that in the event of 
your death, the Fund will:

• 	� Pay off any outstanding Commsave 
loans.

• 	� Pay a minimum of £500, up to a 
maximum of £5,000 into your savings to 
help your nominated beneficiary at such 
a difficult time.

Who are the funds paid to?
You are able to nominate up to five 
beneficiaries to receive your savings held in 
your Commsave account.

Keeping your beneficiary details up to date is 
essential. Relationships and contact details 
can change over time, so it is important that 
you notify us of any changes. This ensures 
that we are able to contact the nominated 
person(s), and carry out your wishes.

We aim to make the process as easy as 
possible for your loved ones. We provide 
them with clear communication on the next 
steps to take, to claim the funds due to them.

Bereavement Fund
What is my beneficiary entitled to?
To determine the payment due from the 
Bereavement Fund, we will calculate the 
average savings balance over the last 12 
months before the date of your death. The 
more you save, the more your loved ones 
receive, which can provide them with an 
extra helping hand towards funeral costs.

The Bereavement Fund payment is in 
addition to any savings held in your 
Commsave account. Up to £5,000 will be 
paid straight to your nominated beneficiary, 
and any remaining funds will be included as 
part of your estate.

The Bereavement Fund accounts overleaf 
have been reviewed by an independent 
actuary. The actuary periodically reviews the 
amount held in the Bereavement Fund and 
advises whether the overall reserve and the 
payments made to the fund are sufficient, 
given the assessed level of risk.

On page 21 are three examples 
of how the Bereavement Fund is 
calculated for members with different 
amounts held in their savings.
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Bereavement Fund examples:

2025 2024
£ £ £ £

Balance brought forward 1st 
October  789,988  668,759 

Payments to the fund  397,049  385,998 

 1,187,037  1,054,757 

Released from the fund

Savings Benefit  206,269  128,003 
Loan Benefit  156,708  136,768 

 362,977  264,770 

Balance carried forward  
30th September

 824,060  789,988 

Member A Member B Member C
                          Savings balances at month end (£)

January 50 600 11,000

February 60 700 12,000

March 70 800 13,000

April 80 900 14,000

May 90 1,000 15,000

June 100 1,100 16,000

July 110 1,200 17,000

August 120 1,300 18,000

September 130 1,400 19,000

October 140 1,500 20,000

November 150 1,600 21,000

December 160 1,700 22,000

Sum of month end balances 1,260 13,800 198,000

Average Savings (Sum ÷ 12) 105 1,150 16,500

Payment From Fund 500 1,150 5,000



Loans

Savings
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Performance Charts



Capital Assets Ratio

Membership
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Write to us  
2 Summerhouse Road, Moulton Park, Northampton, NN3 6BJ

Email hello@commsave.co.uk

Telephone 0303 0402 660

Website commsave.co.uk

Text Text ‘BALANCE’ to 80806 to obtain your account balances

Find us on the following social channels

FACEBOOK-SQUARE Instagram youtube LINKEDIN TIKTOK


